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Enclosed document, if any:
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Declarations
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I hereby declare that all information mentioned herein above
is correct and identical to the facts, and | will be fully liable
for the authenticity of information mentioned herein;
furthermore | declare that the subject of complaint is not
considered before in courts and | will not take any other
procedures in case of agreement with the company to take
rectifying procedures with respect to The complaint subject
and execution of this procedure by the company; | also
commit not to resubmit any complaint on the same subject to
the Jordan Securities Commission (JSC).

Complaint should be submitted as follows:

1 — By hand to the complaints unit at Noor Al Mal Company
to: Vista Sweifieh complex, Second Floor Prs. Alia bint Al Hussein
St.

Abdoun Alshamali| Amman, Hashemite Kingdom of Jordan.

2. By mail in the name of the Head of the Complaints Unit
to: PO Box 930439, Amman, 11193 Jordan

Complaint responses are within (30 working days) from the
date of receiving the complaint. In the case the client has
filed a law case, the company reserves the right to halt the

complaint investigation.
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Customer Signature:
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Noor Almal for Financial Brokerage and Foreign Stock Exchange
Vista Sweifieh complex, Second Floor Prs. Alia bint Al Hussein St.
Abdoun Alshamali| Amman, Hashemite Kingdom of Jordan.

Tel: +962 6 5622404 | Fax: +962 6 5681511
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